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CTPYKTYPA OTYUETA!

1. TlepedeHs opraHu3anyii KyJIbTypbl, B OTHOIICHUH KOTOPBIX MTPOBOIINCE
c60p u 00001eHNe HHPOPMAIIMY O KAYECTBE YCIOBHIA OKa3aHUs YCIyT cTp. 3

2. Pesynprarsl 06001eHNs HHPOPMAIIMY, Pa3MEIIEHHOW Ha O(UIATIBHBIX
caiiTax i HHQOPMAIMOHHBIX CTEHAX B IIOMEIEHNAX OPraHM3alni KynbTypsl | CTP- 3

3. Pe3ynmbTaThl yIOBICTBOPSCHHOCTH IPaKIaH KAYECTBOM yCIOBHIA OKA3aHHUS
ycyr ctp. 4

4. 3HaueHMs 10 KKAOMY MOKa3aTeNio, XapaKTepU3yoleMy 001Inue KpUTepun
OLICHKH Ka4eCcTBa yCIOBUM OKa3aHMS yCIyT OPraHU3alUsIMU KyJIbTypbl ctp. 7

5. OcCHOBHBIE HEJJOCTATKU B pa00OTE OpraHU3allu KyJIbTYphl, BISIBICHHBIE B

xoze coopa u 06001eHNsT HHPOPMALIUU O KaYeCTBE YCIIOBHI OKa3aHUs yCIyT, ctp. 10
Y IIPEJIOKEHUS 110 COBEPIIEHCTBOBAHUIO UX JEATEIbHOCTH

[Ipunoxenue 1. ®opma 1 OLEHKU calTa OPraHU3aLUU KYJIbTYpbI ctp. 11
IIpunosxenue 2. @opma 1715 yyeTa 10Ka3areseil pyu NoCeueHUH o, 13
OpraHu3aliu KyJbTYpPbI p.
[Tpunosxenue 3. AHkeTa AJig onpoca Moxydareseil yeiyr o KauecTBe yCIOBUil ctp. 16

OKa3aHMs yCIYT OpraHU3alUsIMU KYJIbTYpPbI

! CrtpykTypa ordyera chopmupoBaHa B cooTBercTBuu ¢ “TlpaBuiamMu c6opa u 0000mIeHUST MHGDOPMALMK O KA4YECTBE YCIOBHIA
OKa3aHMs YCIyr OpraHM3alMsIMA B cdepe KYyIbTyphl, OXpaHBl 3J0POBBS, OOpa3OBaHMSA, COLHMAIBHOTO OOCITY)KHBaHHS U
(denepaNbHBIMEI YUPEKICHUSIMH METUKO-COIMATBHOW SKCIEPTH3HI”, YTBEPKICHHBIX MocTaHoBieHHeM [IpaBurenscra PO ot 31
Mas 2018 r. N 638.
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1. IlepeyeHb opraHu3anmii KyJbTYypPbl, B OTHOIIEHUH KOTOPBIX MPOBOIUJINCH COOP U
N 2
00001eHNe HHOPMALINH 0 KaYyeCcTBe YCJIOBUI OKa3aHUS yCJIyT

C6op u 00001meHne nHpOpMAIMM O KAueCTBE YCIOBHM OKa3aHUS YCIYT NMPOBOJMINCH B
OTHOIIICHHUH CIIYIOLICH OpraHU3aluH KyJIbTYphI:

HaumenoBanue opranunzanuu

MyHumnansHoe OIKETHOE YUpexkJeHue KynbTyphl «L{eHTpannzoBanHas OHOIMOTEUHAsE CHCTEMaY
[TapdenpeBckoro MyHHIMnaabHOro okpyra Kocrpomckoii obnactu

2. Pe3yabTaThl 00001eHNsI HH(POPMALMHU, Pa3MelIeHHON Ha 0pUIIHAIBHBIX CAWTAX 1
HHPOPMALMOHHBIX CTEHAAX B IOMELIEHUSIX OPraHU3alUH KYJIbTYPbI

g cOopa uHpOpMalyM, pa3MenIeHHOW Ha O(QUIMAIbHOM caliTe OpraHu3aluil KyJIbTypbI,
UCTOJb30Bajach (opMa OIEHKH, CrenuanbHo co3fganHas Omnepatopom. [lokaszarenm st
OIICHOYHOM (hOpMBI OBLITH pa3pabOTaHbI HA OCHOBE CJIEAYIONIEH HOPMAaTUBHOM 0a3bl:

- Crarpsa 36.2 “MudopmanioHHass OTKPBITOCTh OpraHM3alMid KyibTypbl” 3akoHa Poccuiickoii
Oenepanun oT 9 okTsiOps 1992 1. Ne 3612-1;

- Ilpukaz MunncrepctBa Kynbrypsl P® ot 20 ¢espans 2015 r. Ne 277 “O0 yTBepKIeHUH
TpeOOBaHMI K COAEpKAHUIO U (QopMe NpeaocTaBleHUs] HHYOpPMAMK O JEeATEIbHOCTH
OpraHM3alii  KylIbTypbl, pa3MemaeMoil Ha O(QHIMAIBHBIX caiTax YHOJIHOMOYEHHOTO
(beneparbHOrO OpraHa MCIOJHUTENBFHON BIIACTH, OPTaHOB TOCYJAapPCTBEHHOM BIIACTH CYOBEKTOB
Poccuiickoit @enepannu, opraHoB MECTHOI'O CaMOYIIPABICHHUSI U OPraHU3alUil KyJIbTyphl B CETH
“UurtepHer”;

- Ilpukaz MunucrepctBa KyiabTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepxaeHun
MoKasareseil, XapakTepu3yoInux o0lIue KPUTEpUU OLEHKU KadecTBa YCIIOBUN OKa3aHUS YCIIYT
OpraHu3alUsIMU KYJIbTYphI .

Onenka npoBoamiack OnepaTopoM METOJIOM aHalIKW3a O(PHUIMATBHBIX CAUTOB OpraHU3alui
KynbTypsl B cetn "UHrepHer". B olieHKe oOQUIMANbHBIX CaWTOB H3YYaJUCh IOKa3aTeIn
KputepueB “OTKPBITOCT W JIOCTYIHOCTb HMH(POpPMaLUMu 00 OpraHum3anuul KyJIbTypsl’ H
“JloctynHOCTh ycuyr jius uHBaauaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeunst nokasareneit [Ipukaza
MunucrepctBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3znakoMuTtcs ¢ popMoit orieHKH MOKHO B [Ipunoskenuu 1 Kk TaHHOMY OTYETY.

Jlns onpeneneHys HaJaU4uus WK OTCYTCTBUS MH(GOPMAIIMU Ha caiiTe opraHu3aluil KyJIbTypbl
MBI UCTIOJIB30BaH MyHKT 7 “TpeboBaHmii K copepkaHuIo U (popMe MpeaoCTaBIeHUs] HH)OpMAIIH
O JIeATEeThbHOCTM OpraHu3aluil KyIbTypbl, pa3MemaeMoil Ha oQuIMambHBIX caiiTax
YIIOJIHOMOYEHHOTO (heZlepaibHOTO OpraHa MCIIOJHUTENFHON BIIACTH, OPTaHOB T'OCYJapCTBEHHOMN
BiacTu cyobekToB Poccuiickoil denepariy, OpraHoB MECTHOI'O CaMOYIIPAaBJICHUs U OpraHU3alui
KynbTyphl B cetu "HUHTepHer", yrBepxkaeHHbIX [Ipukazom MunucrtepctBa KyabpTypbl PO ot 20
despansa 2015 r. Ne 277:

Unghopmayus o oeamenvhocmu opeanuzayuil Kyivmypsl, 6KIOUAS QUIUATLL, (MpU UX
Hanu4uy), pasmewaemcs 8 0OCMYNHOU, HA2NSIOHOU, NOHAMHOU (opme, 6 MOM yucie 8 gopme
OMKPBIMBIX OAHHLIX, 00ecneyusds OMKpPLIMOCMb, AKMYAIbHOCHb, NOJAHOMY, 00CMOBEPHOCHIb
ungopmayuu, npocmomy U NOHAMHOCMb GOCHPUAMUL UHPOPMAYUU C UCNOTb308AHUEM, NPU
He0OX00UMOCMU, CUCMeMbl CCbLIOK Ha aopeca pecypcoe 6 cemu "Hnmepnem", coodeporcawux
coomeemcmeayroujue OOKYMeHmvl (3a UCKTIOYEHUEeM C8eOeHUll, COCMABAIOUUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

B COOTBETCTBHH €O CTaTbeil 361denepansHoro 3akoHa ot 21.07.2014 r. Ne 256-®3 «O BHeceHHH M3MEHEHHMH B OTIEIbHBIC
3aKOHOJaTeNbHbIe akThl Poccuiickoii @enepanun 1Mo BOIPOCaM IPOBENCHHS HE3aBUCHMOM OLCHKM KauecTBa OKa3aHMS YCIyr
OpraHu3anus MU B cdepe KyIbTypbl, COLMAIEHOTO O0CITyKHMBaHUS, OXPaHbI 340POBbsl M 00pa30BaHMs», HE3aBUCHUMasi OLICHKA
KauecTBa OKa3aHUs YCIIyr OpraHU3aLMsIMHU KYJIBTYpPBI SBISIETCS OAHOH M3 ()OPM OOLIECTBEHHOIO KOHTPOJIS M MIPOBOAUTCS B LEIAX
MIPEIOCTABIICHUS TpaXk[aHaM HH(POPMAINH O KaueCTBE OKa3aHUs yCIYT OpraHU3aIUsIMH KYJIBTYPHI, @ TAKXKE B IIEJISIX ITOBBIIICHUS
Ka4dyeCTBa UX JCATCIbHOCTH.

3




Onwupasich Ha TaHHBIN MMyHKT, MbI PUHSJIN pellIeHHe HE YYUTHIBATh HAINYME MHPOPMALIUU
Ha caiiTaX OpraHW3aIui, eCIIM OHA COACPKUTCS UCKIIIOUYUTEIHFHO BHYTPH JJOKYMEHTOB, B pa3Jienax
C MHBIM IpeaHa3HaueHueM. /[ nocryna k Takoi nHGOpMau HEOOXOIUMO MOHUMATh, B KaKUX
MMEHHO JOKYMEHTaX 3Ta HH()OpMAIUs MOXKET HAXOIUTHCS, a 3TO yXKE HE SBISETCS MPOCTHIM IS
IIOCETUTEIIS cauTa.

B nepByto ouepenp orieHHBaNOCh Hamuuue oo1ei nHpopmaus 06 opraHu3aluy KyJabTyphl,
BKJTIOUast DHUTHAIIBL, HAMHYHE W (PYHKIIMOHHPOBAHHE JUCTAHIIHOHHBIX CIIOCOGOB OOPATHOM CBSI3H
U B3aUMOJICHCTBHS C ModydaTessiMu yeayr. OneHka oobeMa nHpopMaluu, NpeCcTaBIeHHON Ha
caiiTe opraHu3alii, B COOTBETCTBUU C CYIIECTBYIOUIMMHU HOPMAaTHBHO-NIPABOBBIMH AaKTaMH,
ONMCaHHON B Hadaje pasjena, npousBoautcs mo mkane ot 0 mo 13 Gamnos, roe 0 — 310
MHUHHUMAJIbHBIA 00beM nHpopManuu, a 13 — MakKCUMaJIbHBINH 00BEM.

Hns cOopa mHPOpManuu, pa3MENICHHOW Ha MH()POPMALMOHHBIX CTCHIAX B IMOMEMICHUSX
OpraHu3aluy KyJIbTyphl, HCIOJIb30BAJIACh (POPMa OIEHKH, CHEIMAIbHO co3/aHHas OnepaTopoM.
Onenka nposoaunack OneparopoM METOA0M HaOJIIOEHUS B IIPOLECCE NMOCEIEHNs OpraHU3allnu.
B omenke wuH(GOPMAIMOHHBIX CTEHAOB H3y4alcs KpUTepHid “OTKPBHITOCTh M JIOCTYIHOCTb
uHpopManuu 00 opraHuzauuu KyabTypsl” (myHKT 1.1 u3 mepeuns mnokaszateneit Ilpukasa
MunuctepctBa KynbTypsl P® ot 27 ampens 2018 r. Ne 599). Jlannas ¢gopma 0JHOBPEMEHHO
UCIOJb30Bajach TAKXKe s OLEHKH KpurepueB “KoMpopTHOCTH YCIOBHI mpemaocTaBieHUS
yenyr” u “JloctynmHocTh yeayr ans wHBaaumoB” (mynkt 1.1, 2.1, 3.1 m 3.2 u3 mepeuns
nokazareneil [Ipukaza Munuctepcrsa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Ta6nuue 1 npeacraBieHbl pe3yibTaThl OLEHKH YUPEXKICHHS.

Tao6auma 1.
O0wem uHpOpMAaIHH, pa3MEIICHHON Ha OQHUIMATEHOM CaiiTe OpraHU3aliu, B COOTBETCTBUU C KOJIMYCSCTBOM
MaTepHaioB
Opranuzanus Caiir Crenn
MynununanpHOe OI0KETHOE yupexaeHne KynbTypsl «LeHTpannzoBanHas
oubnmoreynas cucrema [lapheHpeBCKOTO MYHHIIUITAIEHOTO OKpyra Kocrpomckoit 10 13
obnact

3. Pe3ysabTarhbl y10BJIE€TBOPEHHOCTH IPAK/IAH KAYeCTBOM YCJIOBHd OKA3aHUSA YCJIYT
Pesynomamur onpoca

Jns  OLIEHKM yIOBJIETBOPEHHOCTH TPAKJaH KaueCTBOM YCJIOBHM OKa3aHUsS —YCIYyT
WCIIONB30BaAJICS MeToj| ompoca. Jlims mpoBemeHus ompoca Oblla HUCIHOJBb30BaHa “MeTonuka
BBISIBIICHUSI U 0000IICHUSI MHEHUSI TPaXXaH O Ka4yeCTBE YCJIOBUM OKa3aHMsI YCIYT OpraHU3alUsIMU
B cdepe KyIbTypbl, OXpaHbl 3J0pOBbs, O0Opa30BaHUS, COIHUAILHOTO OOCITY)KHUBaHUS U
benepaabHBIMU  YUPEXKICHUSIMU MEAMKO-COLMANbHOM dKcrepTusbl” (manee - Mertoauka),
yrBepxacHHas [Ipukazom Munrtpyna Poccun ot 30.10.2018 N 675H.

UnCIeHHOCTh PECTIOH/ICHTOB Obljla pacCYyMTaHa B COOTBETCTBUHU C M. 2.7. METOJMYECKUX
PEKOMEHIallMi 0 OpPraHu3alMd W MPOBEJCHUIO HE3aBUCUMON OIEHKM KadyecTBa YCIOBUM
OKa3aHUs YCIyI oOpraHuzanusMu B cdepe KyabTypbl (yTBepkIeHbl Pacmopsikenuem
Munkyiaetypbl Poccun ot 18.12.2020 N P-1681). Opranusarus 10CTUIIa HEOOXOAMMOIO YKCIIA
OMPOIICHHBIX.

% Bce mokasaTenu A1 OLEHKH HATHYHS HE(OPMALMH Ha O(GHIHANBHBIX CAHTAX OpPraHM3aIii KyIbTyphl GbLTH CHOPMUPOBAHE! Ha
ocHoBe [Ipukaza MunucrepcrBa KyiabTypsl PO ot 20 despans 2015 r. Ne 277 “O06 yrBepikaeHnu TpeOOBaHUIT K COICPIKAHUIO U
¢dopme mpenocraBieHuss HHGOPMALUHM O EATEIBHOCTH OPraHM3AIHMH KyJIbTYphl, pa3MemaeMoil Ha OQHUIMANbHBIX CaHTax
YIIOJTHOMOYEHHOTO (hefepalbHOro opraHa MCIIOIHUTENBHOH BIIACTH, OPTaHOB IOCYAApCTBEHHON BiacTh cyOBbekToB Poccmiickoit
®denepannu, OpraHoB MECTHOTO CaMOYIIPABJICHUS U OpraHU3aLui KyabTypsl B cetd “VHTepHer”
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KoanuectBo
. | UHcIeHHOCTH Hons
HaumenoBaHue B ompoce norpeouTesei

yeayr B roa PECTIOH/IEHTOB | PECIIOHIEHTOB

MyHununansHoe O/ KETHOE YUPEeXKICHUE KYAbTYPBI
«JenTpannzoBanHas OHOIMOTEUHAs CHCTEMaY
ITapdenpeBckoro MyHUIIHIIATHEHOTO OKpyra KocTpomckoit
obmnactu

2456 102 4%

BrisiBnenue u 060011eHIe MHEHUS MTOJTydaTesieil yCIyT MPOBOJUIOCH IO aHKETE JIJIsl OTpoca
MoJIy4yaTesIel yclyr O KayecTBE YCIOBUM OKa3aHMsl YCIyr OpraHu3alMsIMU  KYyJIbTYpBI,
PEKOMEHI0BaHHOW METOIMKON B COOTBETCTBUU C TOKA3aTEISIMH, XapaKTEPU3YIOIIUMH OOIIHIe
KpUTEpUU OLIEHKM KauecTBa YCIOBMM OKa3aHHUs YCIYI OpraHM3alusMH  KYJIbTYpBI,
yrBep)kaeHHbIMU [Iprukazom MunucrepctBa KynbTypsl P® ot 27 ampens 2018 r. Ne 599.
OzHakoMuTCSt ¢ 00pa3lioM aHKeThl MOXHO B IIpmnoxennu 3 k gaHHOMY oT4eTy. Cpoku
MIpOBEJIeHUS orpoca ¢ 26 mapTa 1o 7 ampens 2025 rona.

Jns o3HaKOMJIEHHs C 3JIEKTPOHHOM aHKETOM, KOTOpasl MCHOJIb30Bajlach ISl MPOBEICHUS
OTIpoca B OpraHU3aIui, HEOOXOUMO TEPEITH O CCHUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSd2QuV2rIxMVI1YgtirOVOaYrl8ugXa2N-
z5x5LcKGRtpwfDUQ/viewform?usp=dialog

Huxe B Tabmnuie 2 mpencTaBieHbl pe3ybTaThl Oompoca 00 YAOBIETBOPEHHOCTH TIpaKAaH
KaueCTBOM YCIJIOBUI OKa3aHUS yCIYT.

Tabanua 2.
Pe3ynpTathl onpoca nojyyareneii yemyr
Bonpoc aHkeTb1 Y 10BJIETBOPEHBI
VY noBneTBOpEHHI 11 BBl OTKPBITOCTHIO, OJTHOTO U HOCTYITHOCTHIO HH(GOPMALIUH O
JeATeNbHOCTH OpTaHU3allH, Pa3MEIICHHOW Ha HH(POPMALMOHHBIX CTEHAAX B 100%

MOMEIIEHUH OpraHu3aIu?

Y noBNETBOPEHBI 1 BRI OTKPBITOCTHIO, MIOTHOTON M JOCTYITHOCTHIO HH(OPMAIIUH O
JESITeIILHOCTH OpraHu3alliy, pa3MeIleHHON Ha ee O(pHUIIMaIbHOM CaiiTe B 100%
nH(OPMAIMOHHO-TeIEKOMMYHUKanoHHOM cetn "UHTeprer"?

Y noBneTBopeHs! 1 Bel KOM(OPTHOCTBIO YCIOBHI MPEOCTABICHUS YCIYT B

99%
opraHu3anuu’?
Y noBneTBOpeHsI 11 BBl TOCTYMHOCTBIO IPEIOCTABICHHS YCIYT AJISl MHBAJIUIOB B 100%
opraHuzauuu?
Y noBneTBopeHs! 1 B 100pokenaTenbHOCTHIO M BEXKITHBOCTHIO PAOOTHUKOB
OpraHMU3aliy, 00CCIICUNBAIOIINX MIEPBUYHBIA KOHTAKT C TOCCTUTEIISIMHU U 99%

nHQOpPMHpPOBaHHE 00 yCIyrax Ipy HEMOCPEICTBEHHOM OOpaIleHUH B OPTaHU3ALUIO
(paOOTHHUKH BaxThl, NPUEMHOM, KACCHl U IPOYHE PAOOTHHUKH)?

VY noBneTBOpeHsl i1 Bel 700pOkKenaTenbHOCTHIO M BEXKIIMBOCTBIO PAOOTHHKOB
OpTraHM3aliH, 00ECIIeYNBAIONINX HEMOCPEICTBEHHOE OKa3aHHe yCIyTH MPU 99%
oOpallleHNH B Opranu3anuio (0nOIMoTeKapu, SKCKYPCOBOIBI M IPOYUe PaOOTHHUKH)?

Y n0BNeTBOPEHBI JIU BhI 100p0OKENaTeIbHOCTHIO U BEXKIUBOCTHIO PAOOTHUKOB

OpraHu3aIliH, ¢ KOTOPBIMH B3aUMOICHCTBOBAIHN B TUCTAHIIMOHHON Gopme? 9%
['oToBsI 1 BBl peKOMEHI0BATH JAHHYIO OPTaHU3AIMI0 POJICTBEHHUKAM W 3HAKOMBIM? 100%
Y noBneTBOpeHk! 1 Bl OpraHn3alinOHHBIME YCIOBHUSMH MIPEIOCTABICHHS YCITYT? 100%
Y noBneTBOpeHk! 1 BB B 11e710M YCIIOBUSIMU OKa3aHHUs YCIYT B OpraHU3aIin? 100%

P€3yJZ bmanibl NOCEUWeHUA

VYdyer Hamuuusg ycIOBUH KOMGOPTHOCTH BeJCs Mpu HoMou (GOpMbI, KOTopas
UCTIOJB30Bajach TaKXe Ui OLEHKM Hamuuus HHPOpManuu Ha WHPOPMALMOHHOM CTEHJE
OpraHu3alliil M JOCTYIHOCTH YCIYT JJs MHBaNuAOB (noctynHa B llpunokeHnu 2 K JaHHOMY
otueTy). B onenke uzydanuch nokaszarenu kpurepus “KompopTHOCTh yCia0BHM MpeaoCcTaBiIeHUS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil [lpukasa Munucrepcta KyabTypel PO ot 27 anpens
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https://docs.google.com/forms/d/e/1FAIpQLSd2QuV2r9xMVIYgtirOVOaYrI8ugXa2N-z5x5LcKGRtpwfDUQ/viewform?usp=dialog
https://docs.google.com/forms/d/e/1FAIpQLSd2QuV2r9xMVIYgtirOVOaYrI8ugXa2N-z5x5LcKGRtpwfDUQ/viewform?usp=dialog

2018 r. Ne 599). Marepuansl, noxydeHHble OnepaTopoM, NOATBEPAUIN HAMYKME BCEX YCIOBHH
KOM(pOPTHOCTH IIPEJOCTABIECHUS YCIIYT.

B Tabmuue 3 npencraBieHbl pe3yabTaThl OLEHKH HAJIM4YUs YCIOBHH KOMGOPTHOCTH

NPEJOCTAaBICHUsT yCIyr B opraHm3anusx. Homepam B TalOiwie COOTBETCTBYIOT CIEAYIOIIUE
yCIOBHUSL KOM(POPTHOCTH:

1. Hamuuune koMpOpTHOH 30HBI OT/ABIXA (OKUIAHHUS)
2. Hanuune v IOHATHOCTH HABHTAIIUU BHYTPH OPTraHU3aIHN
3. JlocTymHOCTh TUTHEBOM BOIBI
4. Hanuuue u JOCTYNMHOCTh CAaHUTAPHO-TUTMEHUYECKUX MOMENICHUH (YMCTOTa MOMEIEHUH,
HaJIM4YUe MbLJIa, BOJBI, TyaleTHOH Oymaru u mp.)
5. CaHuTapHOE COCTOSHHE IMOMEIIEHU OpraHu3aIfi
6. B03MOXXHOCTH OPOHUPOBAHUS YCIYTH WIN JOCTYITHOCTh 3aITUCH HA MTOJIYICHUE YCIYTH
Taoauma 3.
Hanuawe ycnoBuii koM(pOpTHOCTH MPEeIOCTaBICHUS YCIyT
1 — B Hayumu, 0 — OTCYTCTBYET
Opranuzanus 1 2 3 4 5 6 CyMMaU
YCIOBUH

MyHunansHoe OI0KETHOE YUPEXKICHUE KYIbTYPBI
«entpanuzoBanHas onbnmroTeyHas cucrema» [lappeHbeBckoro 1 1 1 1 1 1 6
MyHUIIUIATBHOTO OKpyra Koctpomckoii o6mactu

B Ta6aumax 4 u 5 npeacTaBiaeHbI PE3yJIbTaThl OIIEHKH JTOCTYITHOCTh YCIIYT 11 MHBAJIWIOB.
Homepam B Tabnuie 4 HMKE COOTBETCTBYIOT CIEAYIOIIHE YCIOBUSI JOCTYITHOCTH JIJIS

MHBAJIWJIO0B:

1.

O6opynoBaHue BXOIHBIX TPYII MaHAYCAMU WIH MTOABEMHBIMHU IIaTPOpMaMu
Hanuure BpIIeIEHHBIX CTOSTHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUJIOB

3. Hanwnume agantupoBaHHBIX JIM(TOB, HOPYUHEH, paCIIMPEHHBIX IBEPHBIX TPOEMOB
4, Hamnune cMEHHBIX KPECLII-KOJIACOK
5. Hamnuune CIICHUAJIBHO 060py,Z[OBaHHBIX CaHUTAPHO-TUTUCHUYCCKHUX HOMCHICHHﬁ B
OpraHu3aIuu
Taoauna 4.
OO6opynoBaHUE TEPPUTOPHUH, IPUIICTAOIICH K OpraHU3alliy, U €€ TIOMEIEHUH C yIeTOM JOCTYITHOCTH IS
MHBAJIN/IOB.
Cymma
Opraauzanus 1 2 3 4 5 M .
yCIOBHI

MyHHununansHoe 0I0KETHOE YIpEKICHHE KYIbTYpPhI
«llenTpanu3oBanHas oubnuoTeynas cucrema» [lappenbeBckoro 1 1 1 0 1 4
MYHHIHIIATBHOTO OKpyra KoctpoMmckoii o6aactu

Howmepawm B Tabmnuiie 5 HMKe COOTBETCTBYIOT CIEAYIOLINE YCIOBUS JOCTYITHOCTH:

JyOonmupoBaHue 1J1s MHBAJIUIOB 110 CITYXY M 3pEHUI0 3BYKOBOW U 3pUTENBHON HH(POpMAIHN
JybnupoBaHue HaANMCEH, 3HAKOB M HMHOM TEKCTOBOM M rpaduyeckoil MHPOpMaLUU
3HAKaMHU, BBITIOTHEHHBIMU pelibe(hHO-ToUeuHbIM HipudToM bpaiins

Bo3MOXXHOCTH TMpeAocTaBieHHs] HWHBaJWIaM IO CIyxy (CIyXy © 3peHHI0) YCIyT
cypaonepeBoaunka (TudIoCypaonepeBoINKa)

[lomomp, oOKa3biBaeMass paOOTHUKAMH OpTaHU3aIUK, TMPOLISAINMHA HEOOXOIMMOe
oOyueHue  (MHCTPYKTUpPOBaHHE)  (BO3MOXXHOCTh  COINPOBOXACHUS  PaOOTHHKAMU
OpraHu3aI1H)

Hanuuue BO3MOXXHOCTH MPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME WIH Ha 1I0MY
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6. Hamnuue aHBTCpHaTHBHOﬁ BEpCcun O(I)I/II_II/IaJ'ILHOF 0 cauTa OopraHu3ali B CCTU I/IHTepHeT
JJI1 UHBAJIMAOB I10 3PCHUIO
Taoauna 5.

OobecrieueHre B OpraHnu3alyy yCIOBUI JOCTYITHOCTH, TO3BOJISIONINX HHBAJIHAM I10JTy4aTh
YCIIyTH HapaBHE C APYTUMHA

Cymma

Opranusanus 1 2 3 4 5 6 .
YCIIOBHIA

MyHuunanbHoe OI0KETHOE YUPEXKICHUE KYIbTYPhI
«entpanmzoBanHas 6nbmroTeyHas cucreMa» [lappeHbeBckoro 1 1 0 1 1 1 5
MyHHIIUNATBEHOTO OKpyra Koctpomckoit o6mactu

4. 3Ha4yeHusI 0 KAXKIOMY MOKAa3aTe 10, XapaKTepu3yieMy o01ue KpUTepuH OLeHKH
Ka4eCcTBa yCJOBHI OKa3aHMA YCJIYI OPraHU3alMsAMHU KYJIbTYPbl

B cootBercTtBuM ¢ mynktoM 5 «IIpaBmi cOopa m 0000meHus nHPOpMaIMA O KauyecTBE
YCIIOBUI OKa3aHWs YCIYT OpraHu3alsaMHu B cepe KylmbTypbl, OXpaHbl 310pOBbs, 00pa30BaHMsI,
COLMAILHOTO  OOCITyXHBaHHA H  (enepaabHBIMH  YYPSKICHHIMH  MEIUKO-COIUATBHOM
9KCIIEepPTU3bD», yTBepkIeHHbIX [locTanoBnenuem IIpaBurensctBa P® or 31 mas 2018 r. N 638,
JaHHBIE B TaOIMIIaX TpeJCTaBieHbI B ¢opmare, 00eCleYrBArOIeM BO3MOXHOCTh JalbHEUIIeH
00paboOTKM JAaHHBIX W Pa3MeElIeHWe Ha OQHUIIMAIBHOM CalTe 1 pa3MenieHUs WHPOPMAIHUUA O
rOCYJIapCTBCHHBIX M MYHHIIMIIAIBHBIX YUpexaeHusx https://bus.gov.ru

KoanuecTBo
. | UMCJIeHHOCTH Hoast
HaunMeHoBaHMe OpraHu3auuu norpeouTesiei
yeayr PECTIOH/IEHTOB | PeCNOH/IEHTOB

MyHHIMTANBHOE OI0KETHOE YUPEXKICHUE KYIbTYPBI
«entpanmzoBanHas OndroTeyHas cucrema» [lapdenpeBckoro 2456 102 0,04
MYHHUIUIAIBHOTO OKpyra Koctpomckoit obmacti

1. OTKPBITOCTH M JOCTYNNHOCTH MH(OPMALUM 00 OPraHU3aALUM

1.1.1. O6beM uHpOPMAITUH, PAa3MEIICHHOW HAa HH()OPMAIIMOHHBIX CTCHAAX B MOMCIICHUN

BeinosnHenue
OpraHU3aliH, 10 OTHOLIEHHUIO K KOJMUYECTBY MaTepHAJIOB, pa3MEIICHHE KOTOPBIX YCTAHOBJICHO HHIKATOpA
HOPMaTUBHO-TIPABOBBIMU aKTaMU P
MyHuunansHoe OI/KETHOE YupexJeHHe KyabTypsl «LleHTpann3oBanHas OuOIroTeYHas 10 10
cucreMay [lapherpeBckoro MyHUIHITATHHOTO OKpyTra KocTpoMckoit ob1acTi
1.1.2. O6bem nHpOpMaNNH, pasMEIICHHON Ha O(HINATBFHOM CaiTe OpraHU3alH, 110 BAIIOIHEHIC
OTHOILEHUIO K KOJMYECTBY MaTepHAJIOB, pa3MELIeHHE KOTOPHIX YCTAHOBJIEHO HOPMATHBHO- HHAMKATOpA
IIPaBOBBIMU aKTaMH p
MyHuunansHoe OI0KETHOE yUpexXIeHHe KyabTypsl «LleHTpann3oBanHas OnOIoTeyHas 13 13
cucreMay [laphenpeBckoro MyHuImnaIbHOro okpyra Kocrpomckoii obxacti
1.2.1. Hannuue u GpyHKIMOHMPOBaHKE HA O(HUIMAIBHOM calTe OpraHu3aliy HHQOPMALUH O Brmonnenue
JVMCTAHIIMOHHBIX COCO0aX B3aUMOIEHCTBUS C TOJIy4aTeIsIMU yCITyT HMHIUKAaTOpa

B mannunu n
(G YHKIHOHHUPYIOT O0JIee 100
TPEX AUCTAHIIMOHHBIX

CII0C000B B3aMMOICHCTBHS

MyHuIHnanbHOE OIOHKETHOE YUPEKACHUE KYIBTYPHI
«llenTpanu3zoBanHas OubauotTeyHas cucreMay [lapdeHpeBckoro
MYyHHUIUTATBHOTO OKpyra KocTpomckoii obmactu

1.3.1. Yucno nmosryuaTteneit ycnyr, yAOBIETBOPEHHBIX Ka4eCTBOM, MTOJHOTON U IOCTYTHOCTHIO
HHPOPMAIIHH O EITEIbHOCTU OPraHu3alliy, pa3MelEHHON Ha HH(QOPMAILMOHHBIX CTCHAAX B
MTOMEIICHUN OPTraHU3aIliH 110 OTHOIICHUIO K YHCITy OTPOIICHHBIX OTyJaTeNeii Yy,
OTBETHBIIMX HA COOTBETCTBYIOIINH BOIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX
PECTIOHACHTOB, KOTOPBIC OOpaIIaIich K MHPOPMAIIH Ha CTCHJIC)

Brmonnenue
HHIUKATOpa



https://bus.gov.ru/

1.3.1. Yucno nonyvareneil yciayr, yA0BIETBOPEHHBIX KAUECTBOM, IIOJTHOTOM U JOCTYIHOCTBIO
HHQOPMAIIMH O JIEITEILHOCTH OpraHu3alyy, pa3MeEHHON Ha NH(QOPMALIMOHHBIX CTEHAaX B
MTOMEIEHUN OPTaHM3alUH [0 OTHOIIEHHUIO K YHCITy OTPOIIEHHBIX MOIyJIaTeNel yCuyT,
OTBETHBIIMX Ha COOTBETCTBYIOIINH BOIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TEX
PECIIOHACHTOB, KOTOPBIC 0OpAIaIich K HHPOPMAIHK HA CTCHJIC)

Bremmonnenue
WHIWKATOPA

MyHunansHoe OI/KETHOE YupekJeHHe KyabTypsl «LleHTpann3oBanHas OubIroTedHas 92 92
cucreMay [laphenpeBckoro MyHUIHIAIBHOTO 0Kpyra KoctpoMmckoit o6xacti

1.3.2. Yucno nonyvareneil yciyr, ya0BIETBOPEHHBIX KAU€CTBOM, IIOJTHOTOM U JOCTYIHOCTBIO
WHOPMAIIMH O JIeSITeIbHOCTH OpPraHn3alliy, pa3MeIEHHON Ha O(UIMANIBEHOM caiiTe OpraHu3anuu
10 OTHOIIEHHIO K YMCITy ONPOLIEHHBIX IT0JIy4aTeIed yCIIyT, OTBETHBIINX HAa COOTBETCTBYIOIINI
BOIIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO T€X PECIIOHJICHTOB, KOTOPbIE 00palaiiuch K
nH(bOpMaIMy Ha caiiTe)

Bremonnenue
WHIUKATOPa

MyHumunaipHOe OI0IKETHOE yupexaeHue KynbTypsl «LeHTpann3zoBanHas OnOIMOTeYHAS 86 86
cucreMay [lapherpeBckoro MyHUIHITATHHOTO OKpyra KoctpoMmckoit o0xacti

2. Kom¢popTHOCTS yc10BHIi IpegocTaBIeHUs YCJIYT

. Brimonnenue
2.1.1. Hammaue koM(GOPTHBIX YCIOBUI TS IPEIOCTABICHUS YCIYT 4
HHIMKATOPa
MyHsunansHoe OI0KETHOE YUPEXKICHUE KYIbTYPHI Hamame nsitn u 6ostee
«entpanu3oBanHas 6ubMHoTeyHas cucrema» [lappeHbeBckoro KOM(MOPTHBIX YCIOBHH YISt 100
MyHHOMIAIBHOTO oKpyra Koctpomckoit obnactu MIPEAOCTABICHHS YCIIyT
2.3.1. Yucno moisrydaTesnell yeiryr, yIoBIETBOPEHHBIX KOM(POPTHOCTHIO IIPEIOCTABICHNUS YCIyT BhIIONHe e
OpraHu3anueil, 10 OTHOLICHHIO K YHACITY OIPOIIESHHBIX MOTydaTeNel yCIyr, OTBETUBLINX HA HHAMKATOPA
JTaHHBIA BOIIPOC p
MyHsununansHoe OI0KETHOE yupexJeHue KyabTypsl «LleHTpann3oBanHas OMOIoTeYHas 101 102
cucremay [lapdenbeBckoro MyHununanbHoro okpyra Kocrpomckoit obnactu
3. JocTynHOCTb yCJIYT AJSl HHBAJUI0B
3.1.1. Hannyre B mOMEMEHUAX OpraHU3aiy COITMATIBHOM cephl M Ha pUiIeTaromei K Hei Boinonnenue
TEPPUTOPUU YCIIOBUI JOCTYITHOCTH JUI MHBAJIUIOB MHIIIKaTopa

KommuectBo ycnmoBwmii
JIOCTYITHOCTH OpTaHU3aluH 4 80
JUTSI KHBTUJIOB (OT OJHOTO
IO YEeTHIpEX)

MyHHUIUTATEHOE OI0KETHOE YUPEKICHUE KYIbTYPbI
«entpanu3oBanHas 6ubnuoTeyHas cucrema» [lappenbeBckoro
MyHUIIUNATBHOTO OKpyra Koctpomckoii o6mactu

3.2.1. Hanuurie B opranu3aiyy COUaibHON cephl YCIOBHI TOCTYITHOCTH, TIO3BOJISFOIIUX BrimonHenue
MHBAIK/IAM [OJIy4aTh YCIYrd HapaBHE C APYTUMH MHIUKATOpa
MyHUIHMATBHOE OIOKETHOE YUPEKACHUE KYIIBTYPHI Hammawue nsatu u Oonee

«llenTpanu3zoBanHas OubauoreyHas cucremay [lapheHbeBcKkoro YCIIOBUHN JIOCTYITHOCTH ISt 100
MYHHIIUNATBEHOTO OKpyra Kocrpomckoit o6mactu WHBAIAJIOB

3.3.1. Yucno nonyyarenen ycayr-WHBaIUIOB, YAOBICTBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIS
WHBAJIUJIOB, 110 OTHOIICHHIO K YHCITY OTPOIIECHHBIX NOIyJaTeIed yCIyr-HHBAIHIO0B, OTBETHBIINX
Ha COOTBETCTBYIOIINH BOIPOC aHKETHI (YUUTHIBAIOTCS TOJIBKO MHBAIUIBI U X MTPEACTaBUTEIH)

Bremmonnenue
WHIUKATOPA

* B ta6mimax 1.2.1, 2.1.1, 3.1.1, 3.2.1 mpu TeKCTOBBIX 3HAYCHHAX: «B HaTMUMH ¥ QYHKLHOHHPYIOT Goee TPEX AHCTAHIHOHHBIX
CrIoco00B B3aMMOJIEHCTBUSI», «Hammuue nmatu n 6osiee KOM(MOPTHBIX YCIOBHH IS MpefocTaBieHus yciayr», «Hammuawe nsatu u
Gonee yCIOBMH IOCTYIHOCTH JUIi WHBAJIHMAOB» COOTBETCTBEHHO MJIM HPH TEKCTOBBIX 3HauyeHMAX: «OTCYTCTBYIOT WIIM He
(YHKIMOHHMPYIOT AUCTAHIIMOHHOE CIIOCOOBI B3aUMOIEHCTBUS», «OTCYTCTBYIOT KOMGOPTHEIE yCIOBUSM», «OTCYTCTBYIOT YCIOBHUS
JOCTYITHOCTH JUIsl MHBAIUAOBY», «OTCYTCTBYIOT YCIOBHS JOCTYIHOCTH, MO3BOJIIOIINE MHBAJIMIAM IMOJIy4YaTh yCIyI'H HapaBHE C
JIPYTHMM» COOTBETCTBEHHO IEpBbIH cTonbel «BBIIOMHEHIE HHIMKATOPa) OCTaéTCsl IyCThIM, a BTOPOIM COJIEPXKHUT OLEeHKY 0 miu
100, B 3aBHCHEMOCTH OT TEKCTOBOTO 3HAUEHUsI, TOCKOJIBKY Ha caifTe bus.gov.ru u B Tabiuie sl BHECEHHS JaHHBIX, 3arpyXaeMol ¢
caiita (exportIntegralData), 6ayibl BBICTABIISIIOTCSI aBTOMAaTHYECKH B COOTBETCTBUH C JTAHHBIMU TEKCTOBBIMHU 3HAUCHUSIMU.
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MysuunansHoe OI0KETHOE yUpexXJeHHe KyabTypsl «LleHTpann3oBanHas OnOIoTeYHas

. 9 9
cucrema» [lapdenbeBckoro MyHununanbHoro okpyra Kocrpomckoit obnactu ‘
4. J100poxen1aTe/IbHOCTD, BEKIUBOCTh PA0OTHUKOB OPraHU3aALMHU
4.1.1. Yucno mosryyaTesield ycIyr, yIOBJIETBOPEHHBIX JOOPOKEIATeTbHOCTIO, BEXKITHBOCTHIO
pabOTHHKOB OpraHU3anny, 00ECIEYNBAIOIINX NEPBUYHBIN KOHTAKT U HHPOPMHPOBAHHE Bemonunenue
MIOJTy4aTens yCIyry, 0 OTHOIICHUIO K YHCITY ONPOIICHHBIX MOJTydaTeNieif yCiIyr, OTBETHUBIINX Ha WHIUKATOpa
JITaHHBIH BOIIPOC
MyHunansHoe OI0KETHOE yUpex/IeHne KynbTypsl «LleHTpann3oBanHas OnOInoTeyHas 101 102
cucrema» [lapdenbeBckoro MynnnunansHoro okpyra Kocrpomckoit obnactu
4.2.1. Yucno nojydaTenei yeiuyr, YIOBIeTBOPEHHBIX J0OPOKEIATSIbHOCTHIO, BEXKIUBOCTHIO BhIOHCHME
pabOTHHKOB OpraHU3alny, 00ECIEUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHHUE YCIYTH, 110 HHIIKATOpa
OTHOUICHUIO K YHCITy ONPOIICHHBIX MOJIy4YaTelle yciIyr, OTBETUBIINX Ha JaHHBIH BOIPOC P
MyHuuunansHoe OI/KETHOE yupexJeHue KyabTypsl «LleHTpann3oBanHas OuOaroTeYHas 101 102
cucreMay [laphenpeBckoro MyHuInagsHOTro okpyra Kocrpomckoit ob6aactu
4.3.1. Yucno morydaTesiell yciryr, yJOBIETBOPEHHBIX 100POKEIATEIbHOCTHIO, BEXKINBOCTHIO BhIIOHCHME
PabOTHUKOB OPraHU3ALUH P UCIIOJIb30BAHIH AUCTAHIIMOHHBIX ()OPM B3aMMOJEHCTBH, 110 S
OTHOUICHUIO K YHCITy ONIPOLICHHBIX MOJIy4YaTesie yCcIyr, OTBETHBIINX Ha JaHHBIA BOIIPOC. p
MyHuunansHoe OI0/KETHOE yupexJeHue KyabTypsl «LleHTpann3oBanHas OnbaroTedHas 81 82
cucreMay [laphenreBckoro MyHuImmaIpHOTO 0Kpyra Koctpomckoii obxacti
5. Y10B/1€TBOPEHHOCTD YCI0BHSAMH OKAa3aHHUS yCJIyr
5.1.1. Yucno nosyyareneit yciayr, KOTOpble TOTOBbI pEKOMEHA0BATH OpraHU3aLHI0
POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ pEeKOMEHIOBaTh, €CIY ObI OblJIa BO3MOXKHOCTb Brimonnenue
BbIOOpa OpraHu3aIin), IO OTHOIIEHHUIO K YHCITy ONPOIISHHBIX MTOIyYaTeneil yCIyr, OTBETUBIINX WHIUKAaTOpa
Ha JIJaHHBIN BOIIPOC.
MynununansHoe OI0/KETHOE yupexJeHue KyabTypsl «LleHTpann3oBanHas OnOaroTedHas 102 102
cucremay IlaphenpeBckoro MyHUIMNIAILHOTO OKpyTra KocTpoMckoii o61acti
5.2.1. Yucno nomyyareneil yciuyr, yA0BIETBOPEHHBIX OPraHN3allMOHHBIMU YCIIOBUSMHU BhiloNHere
NIPENOCTABIICHUS YCIIYT, 110 OTHOLIEHHIO K YACITY ONPOLIEHHBIX OJIYy4aTeae YCIyr, OTBETUBLINX MHIMKATOPA
Ha JTaHHBIH BOTIPOC. P
MyHsuinansHoe OI0KETHOE yupexeHue KyabTypsl «LleHTpann3zoBanHas 6nOIHoTe HAsS 102 102
cucrema» [lapdenpeBckoro MyHununanasHoro okpyra Kocrpomckoit obmacti
5.3.1. Yucno momyyarenen ycayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHAMHU OKa3aHUS YCIYT B BAIIOJHENIE
OpraHu3alLyy, 10 OTHOIIECHUIO K YUCILy OIIPOLIEHHBIX [10JIy4aTeled yCIIyT, OTBETUBIINX HA MHIIKATODA
JTAHHBIN BOITPOC. p
MysnnansHoe OI0KETHOE yUpexeHue KynbTypsl «LleHTpann3oBanHas OnOIHnoTeYHas 102 102
cucrema» [lapdenbeBckoro MyHununanbHoro okpyra Kocrpomckoii obnactu
IIpeaBapuTe/ibHBII pacyeT 6AJIOB 0 KAKA0H OPraHU3auuu
Homepam B TaJiuie COOTBETCTBYIOT:
1. Kputepwuii "OTKPBITOCTS M JOCTYITHOCTh HH(OpMAUK 00 opranu3auu”
2. Kpurepwuii "KomdopTHOCTS yCIoBHi IpeiocTaBiaeHus ycuyr"
3. Kpurepuii "I0cTYIHOCTS YCIAYT UIS HHBAIHAOB"
4. Kpurepuii "J[o0poskenaTeIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHu3aiuu’
5. Kpurepuii "Y 10B1€TBOPEHHOCTD YCIOBHUAMHU OKa3aHUs yCIyr"
Hrorossrii
Kpurepuu 1 2 3 4 S 5
II0Ka3aTellb

® Ha odurmansHOM caifTe uis pa3MelneHus HHGOPMALMK O TOCYIAPCTBEHHBIX M MYHHIHIAIBHBIX yIPEHKICHHIX
https://bus.gov.ru onenku nenstcs no kareropusiM: 0—19 GayuioB «HeymoBieTBOpUTENbHO», 20-39 OayioB «HHXKE
cpenaeroy», 40—60 6ayIoB «yIOBIETBOPUTEIHHO», 61-80 OaioB «xopomoy, 81-100 GamioB «OTIHIHOY.
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Maxcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
MyHumnansHoe OI0KETHOE YUPEXKACHUE KYIbTYPHI
«enTpanuzoBanHast 6MOMMOTEYHAs CUCTEMAY 98,85 | 99,51 | 94.00 | 98,97 | 100,00 98,27

[TapdeHpeBCKOro MyHUIIMIIAIBHOTO OKpPYTa
KocTpomckoii obmactu
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5. OcHOBHbIE HEIOCTATKH B pad0oTe OPraHu3any KyJbTYPbl, BbIsIBJ€HHbIE B X0/1e cO0pa U
00001eHNsI HHGOPMALIMH 0 Ka4eCTBe YCJI0BUI OKA3aHUS YCJIYT, U NMPeIJI0KEeHUs M0
COBEPLICHCTBOBAHNIO MX 1eSATEJIbHOCTH

MyHununajisHoe Or0/KeTHOe yupe:kaeHue KyabTyphl «LlenTpann3oBannas 0udanoredHas
cucrema» IlapdenbeBckoro MynnuunajabHoro okpyra Kocrpomckoii o6s1actu

ITo xpureputo «/locTymHOCT YCIIYT 711 UHBAJIMOB» B OPTaHU3aLMN OTCYTCTBYIOT PSIJI YCIOBHM
JUIsL UTHBAJIUJOB, onucaHHbIX B myHKTax 3.1 u 3.2 Ilpuka3za MunucrepctBa KynbTypbl PO ot 27
anpens 2018 1. N 599. Heobxomumo oOecrieuuTh B OpraHH3alUd CIEAYIONIME YCIOBHUS
JOCTYITHOCTH:

Hanuune cMEHHBIX Kpecen-KoJIICoK

B03M0OXHOCTB Npe10CTaBICHNS HHBAINUIAM IO CIIYXY (CIIyXy U 3pEHHUI0) YCIIyT
cypaonepeBoauuka (TU(IOCYpaoNepeBOUNKA)

ITo caenyrommuM KpUTepUAIM HEJOCTATKU He BBIABJICHBI:
«OTKpPBITOCTh U AOCTYIHOCTh HH(pOpMAIMK 00 OpraHu3aIl»
«Kom®popTHOCTH yCcIIOBHIA IPEOCTABICHUS YCIIYT)
«J106porkenaTenbHOCTb, BEKIMBOCTh PAOOTHUKOB OpraHU3aLHI»
«Y IOBJIETBOPEHHOCTD YCIIOBUAMU OKa3aHUS yCIIyT»
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[Ipunosxxenne 1
®OPMA JIJIA OLIEHKHM CAMTA OPT AHU3ALINN KVJIbTYPBI

Otmerste “/la”, ecm mokazaTeslb IPUCYTCTBYET, U “HeT”, eciu mokazarenb OTCYTCTBYET.

Nudopmanus Hannuwme

CootBercTBUE MH(DOpPMAIMK O EATEIHLHOCTH OPraHU3allMU COIMANBbHON chephl, pa3zMeneHHON
Ha O(DUIMAIBHOM CaiiTe OpraHU3aIMK COMABHON cephl, ee coaepKaHuto U opsaky (popme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBLIMH aKTaMH.

1. IlonHoE U coKpalleHHOE HAMMEHOBAHNUE OpraHU3aIUK KYJIbTYPbl, IOYTOBBIN
aZipec, KOHTAaKTHbIE TeJaedOHbI U aJipeca FMEKTPOHHON MOYTHI Ha Her

2.MecTo HaxOXXAEHHsI OpraHU3alny KyJbTypbl U €€ (UiInanoB (MpU HATUYUN) Tla Her

3. JlaTta co3gaHusi OpraHu3aluu KyJbTyphl, CBEIEHUS 00
yupeauTene/ydpeAuTeNsx, KOHTaKTHbIe TenedoHsl, agpec caiita, aapeca Ha Her
3JIEKTPOHHOMN TOYTHI YUpeIUuTeIs/yapeauTenceii

4. VupenuTenpHble JOKYMEHTHI (KOIMSI YCTaBa OPraHU3aLUU KYJIbTYpHI,
CBUJETENIBCTBO O TOCYAAapPCTBEHHOM pErucTpalyy, peeHusl yUpeIuTels o
CO3JIaHMM OPTaHM3ALUU KYJIbTYphl U HA3HAUYCHUH €€ PYKOBOJIUTES, TOJI0KEHUS
0 (mManax v npeacTaBUTENbCTBAX (TIPU HAJIMYUH))

Ha Her

5. CTpyKTypa 1 Oprasbl yIpaBieHUs OpraHU3aIluy KyJIbTYphl;, (aMUTTUU, HIMEHA,
OTYECTBA U JOJKHOCTH PYKOBOJUTENIEH OpraHU3alluu KyJIbTYypBl, €€
CTPYKTYPHBIX MOJpa3aesieHuil 1 punuanos (Mpu UX HAIUYUH ), KOHTAKTHBIE Ha Her
Tese()oHbl, afjpeca CAlTOB CTPYKTYPHBIX MOApa3/IeNeHUH (IIpy HAJTMYUK), ajpeca
3JIEKTPOHHOU MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyphl Ha | Her

7. Buzbl Ipe10oCTaBIsIEMBIX YCIyT OpraHu3auuei KyJIbTyphl Ha Her

7
8. [lepedeHp Oka3bIBa€MBIX IUIATHBIX YCIYT (MPU HAJTUYHH) ; IIEHBI (Tapudbl) HA
ycIIyry (MpY HAJIMYUM MJIATHBIX YCIIYT), KOIIMHU JOKYMEHTOB O NOPSIKE

a Her
MIPEAOCTABJICHHS YCIIYT 32 IJIaTy, HOPMATHUBHBIX MTPABOBBIX aKTOB, A
yCTaHABIUBAIOIINX [IEHBI (Tapu(dbl) HA yCIyru (MPU HATMYUH TDIATHBIX yCIIyT)™*
9. MarepuanbHO-TEXHUYECKOE 00ecTieyeHHE MPEeT0CTaBICHUS YCIyT Jla Her

10. Konust ninana puHAHCOBO-X035UCTBEHHON AESTENIbHOCTH OpraHU3aluu
KYJbTYPBI, YTBEPKICHHOIO B YCTAHOBIEHHOM 3aKOHOATEIbCTBOM Poccuiickon Ha Her
denepanuu mopsiake, Wik OrKETHON cMeThl (MH(pOpMalus 06 oobeme

6 dopma pazpaboraHa Ha OCHOBE cienyromeil HopMmaTuBHOU 0a3bl: Ctaths 36.2 3akona Poccuiickoit @enepammu ot 9 OKTsAOps
1992 r. Ne 3612-1; Ilpukaz MunucrepcrBa KyasTypsl PO ot 20 despamst 2015 r. N 277 «O6 yrBepxaeHUH TpeOOBaHUH K
cofiepKaHHIO U (popMe MpeTocTaBIeHns] HHYOPMAIUU O ASSITENIbHOCTH OpraHU3aIuil KyJIbTyphl, pa3MelaeMoil Ha OpUIHaNbHBIX
calfTax yYIOJHOMOYEHHOTO (eaepanbHOr0 OpraHa HCIONHHTENBHOH BIACTH, OPTaHOB TI'OCYJAapCTBEHHOH BIIACTH CYOBEKTOB
Poccuiickoit ®enepanuy, OpraHoB MECTHOTO CaMOYIpaBiE€HHMsS W OpraHu3aluil KyabTypsl B cetn «UHTepHer»; Ilpukas
MunucreperBa KyapTypsl PO ot 27 anpens 2018 1. Ne599 «O0 yTBepkIeHNH MOKa3aTenel, XapakTepu3yoIHX O0Iie KPUTEPUH
OIIEHKH! Ka4eCTBa YCIOBHUH OKa3aHUsI yCIyT OPTaHNU3alUsIMU KYJIbTYPBI».

7 Ecnu nnaTHbie yciyru OTCyTCTBYIOT, HAJIMYNUE )IaHHOﬁ HH(bOpMaLIPIPI HC OLICHUBACTCA.
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HNudopmanus

Hamuune

MPEAOCTABISIEMBIX YCITYT)

11. Uadopmanus o mIaHUPyEeMbIX MEPOIIPUATHAX (AHOHCHI, aUIITH, aKIIUHN),
HOBOCTH, COOBITHUS

Ha

Her

12. Konuu nuueH3uil Ha OCYIIECTBICHUE AEATEIbHOCTD, OAJICKAIICH
JINLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoi
®denepanun (MpU OCYIIECTBICHUH COOTBETCTBYIOIINUX BUIOB I[CHTGJ'IBHOCTI/I)S

Ha

Her

13. Pe3ynbTaThl HE3aBUCHMOM OLIEHKH KaueCTBa YCIOBUM OKa3aHUS YCIYT,
IUTaHbI IO YAYyYLIEHUIO KadecTBa paboThl OpraHU3aluu KyIbTypsl (10
yCTpaHEHUIO HEIOCTATKOB, BBISIBJICHHBIX [10 HTOT'aM HE3aBUCUMOMN OIICHKH
KadecTBa)

Her

8 Ecnu JUHeH3upyemas AeATeIIbHOCTb OTCYTCTBYET, HAJIUYNUE )1;11—11—101?1 I/IH(I)OpMaLIl/II/I HEC OLICHUBACTCA.
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[Ipunosxenne 2

He3aBucuMmas oneHka KayecTBa yCJI0BHI 0Ka3aHUS yCJIYT B OPraHU3AUUAX KYJIbTYPbI

OOPMA JIJIAd YUETA I[TOKA3ATEJIEU TTPU ITOCEIIEHNN OPTAHU3 AN KWH;TYPBI9
Opranu3anus:
JlaTa mocemenus: Bpems Hauajia nocemeHust

BpeMﬂ OKOHYAaHMUA IMMOCCHICHUSA

OtmetsTe “/la”, ecam nokasaTesb NPUCYTCTBYET, U “HeT”, ecnu nokasaTtesib OTCyTCTBYET

1. OTKpBITOCTb U JOCTYNHOCTh HH(OPMAIIMYU 00 OPTAaHU3ALMH KYJIbTYPbI
Ne n/m OOBEKT OLIEHKU Hannune
HHQOpMALTUH
CootBeTcTBUE HHPOPMALINH O ACATEILHOCTH OpraHM3aliy, pa3MELICHHON Ha
11 WH(POPMAIMOHHBIX CTEH/IaX B TIOMEICHUN OPTaHU3all|H, TIEPEYHI0 HHPOPMALIUH U
TpeOOBaHUAM K HEl, yCTaHOBJICHHBIM HOPMAaTHBHBIMH IPABOBBIMH aKTaMU

111 [TonmHOE® W CcOKpaleHHOE HaWMEHOBAaHWE OPTAHM3ANHMH KYJBTYPHI,

MOYTOBBI apec, KOHTAaKTHbIE TeledOoHbl M aapeca d3JekTponHou | [la Her
HOYTHI

112 MecTo HaxXOXICHUS OpTaHH3alMU KyJIbTYpbl M ee (uinanoB (mpu Ta Her
HaJTHYNHN )

1.1.3 Jlata  co3maHusi ~ OpraHu3allid  KyJbTYpbl,  CBEACHUSA 00
yupenurene/yuypeaurensk, KOHTaKkTHble TenedoHbl, anpec caiiTa, Ha Her
ajipeca 3JIEKTPOHHOH MOUTHl YUpEAUTENs/yupeAuTenei

114 CTpyKTypa ¥ OpraHbl yIpaBJIeHUsS OPTaHU3aLUN KyJIbTYpPbl; HaMIIHH,

UMCEHA, OT4YeCTBA W JOJDKHOCTH PYKOBOJUTENEH OpraHW3aluu

KYJIBTYpPbI, €€ CTPYKTYPHBIX NoApasaeieHuil u ¢unuanoB (npu ux | [a Her
HaJIMYWM), KOHTAaKTHhIE TenedOoHbl, aapeca CaHTOB CTPYKTYPHBIX
nojJpasfeneHui (Ipy HaJM4uK), aapeca JIeKTPOHHON HOYTHI

1.15 Pexxum, rpadux paboTsl OpraHu3auy KyJIbTypsl Ha Her

1.1.6 Bunbr npetocTaBiasieMbIX YCIyr OpraHU3anyen KyJabTypbl Ha Her

117 IlepeueHp oOKa3bIBaeMBIX IUTATHBIX YCIyT (TMPU HAIHYWH);, LEHBI
(tapudsl) Ha ychmyrw (NP HAJTUMYMU TUIATHBIX  YCIIYT), KOMHUHU
JOKYMEHTOB O IOpSAKE MPEAOCTaBICHUS yCIyr 3a IUIary, Ha Her
HOPMATUBHBIX IPAaBOBBIX aKTOB, YCTaHABIWBAIOIIUX LEHBI (Tapugbl)

Ha yCIyrd (IPH HATHYAHN TUIATHBIX yeuyr)'

1.1.8 Nudopmaiuss 0 IJIaHUPYEMbIX MEPONPHUATHIX (2HOHCHI, aQuIIH, Jla Her

aKIIMH ), HOBOCTH, COOBITHS

o dopma pazpabotaHa Ha OCHOBE TepeuHs mokasarencit [Ipukasa MunucrepcrBa KyibTypbl PD ot 27 anpens 2018 r. Ne 599 u
“MeToanuecKuX peKOMEHIANUH 10 pa3MenieHno nHopManuu sl yntareneid B Oudnmorekax lllymenckoro paiiona, 2017 1.7,
BemymeHHsix PMBYK “Illymenckas 6ubimorednas cucrema’.

IOECJ'II/I opraHu3alys HE OKa3bIBACT IJIATHBIX YCIYT, IIOCTABLTE OTMETKY «)Ia».
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1. OTKpBITOCTH M JOCTYMHOCTh HH(OPMAIIMYU 00 OPTraHU3ANMH KYJIbTYPbI

Ne /1t OOBEKT OLICHKH Hamnuue
nHQOpMAITUH

1.1.9 Kormmn  nuuen3nidi  Ha  OCYLIECTBICHHE  JEATEIBHOCTD,
MOUIeKAIEH  JUUEH3UPOBAHUIO B COOTBETCTBUU c Tla He
o o T

3aKOHOJIaTEIbCTBOM Poccuiickoi Penepannu (npu

OCYHICCTBJICHUH COOTBCTCTBYIOIIIUX BUIOB ,[[CSITCJ'IBHOCTI/I)

1.1.10 [ Pe3ynbraThl He3aBUCHMOM OIIGHKH Ka4decTBa YCIOBHI OKa3aHUsl YCIYT,
IUIAHBI 110 YJIYYIICHUIO KayecTBa pabOThl OpraHu3aliy KyJIbTyphl (10

o a Her
YCTPAaHEHHUIO HEJOCTATKOB, BBISBICHHBIX IO WTOTaM HE3aBHCHUMOM A

OTICHKH Ka4eCTBA)

2. Kom¢opTHOCTB yC/I0BHIT MpeAocTaBIeHUS YCJIYT

21 Oobecnevyenue B OpraHu3anuy KOM(POPTHBIX YCJIOBHUH ISl PEAOCTABJEHUS yCJIOYT
2.1.1 | Hanuume koMpOpTHOI 30HBI OTABIXA (0KUAAHMS) Ha Her
2.1.2 | Hanuuue v MOHATHOCTh HABUTAI[MH BHYTPH OPTaHU3aINU Ha Her
2.1.3 | JlocTymHOCTh MUTHEBOW BOJBI Ja Her
2.14 | Hanmuume W JOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKHX TOMEIICHUH

(drcToTa TTOMENICHWM, HAJIMYHWe MBLIA, BOJBI, TYAJICTHOH OyMaru u Ja Her

mp.)
2.1.5 | CanurapHOe cOCTOSIHUE TIOMELICHUI OpraHn3alii Ha Her
2.1.5 | Bo3MOXHOCT OpOHHMPOBAHUS YCIAYTH WM JOCTYIIHOCTh 3alliCH Ha

NoJy4yeHue ycayru (mo TenedoHy, € HCIOJIb30BAHUEM CETH Jla Her

«aTepHeT» Ha OQUIIMAIFHOM caiiTe OpraHW3alWd, MPH JITHYHOM

MOCEIICHUH U TIp.)

3. JlocTynHOCTB yCJIYT ISl HHBAJIN/I0B

OOopynoBanue TeppUTOPUM, NMPHJIEralleii K OpraHu3auuy, U ee NMoOMelleHUul ¢

3.1
Y4eTOM JAOCTYIIHOCTH AJI51 HHBAJIUAO0B

3.1.1 | OGopynoBaHue BXOOHBIX TIPYIIl MAHAyCaMH WA [OAbEMHBIMU Jla Her
aTgopmMamMu

3.1.2 | Hammuue BBIACICHHBIX CTOSIHOK JIJISI aBTOTPAHCIOPTHBIX CPEICTB Jla Her
MHBAJINJIOB

3.1.3 | Hanmume ajgantupoBaHHBIX JU(TOB, MOpYyYHEH, PpacCIIMPEHHBIX Ta Her
JIBEPHBIX ITPOEMOB

llECJ'II/I Yy opraHu3anuu OTCYTCTBYIOT BUJIbI A€ATCIBHOCTH, IOJICKAINNEC JIULCH3UPOBAHUIO, IIOCTABLTE OTMETKY «)Ia».




3.1.4 | Haimmame cMEHHBIX KPEeCel-KOISICOK Ja Her

3.1.5 | Hamuume cneunanpbHO OOOPYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKHIX Jla Her
MOMEILEHUI B OpraHu3aluu

3.2 OOecneyeHne B OPraHM3aliMH YCJIOBHIH JOCTYNHOCTH, NMO3BOJSIIOIIMX HHBAJIMIAM
NOJIy4aTh YCJIYI'HM HapaBHe ¢ IPYTUMHU

3.21 | AybnupoBaHue aisi MHBAIMAOB IO CIyXy H 3PEHUIO 3BYKOBOH U Jla Her
3pUTEIBHON HHPOPMALIH

3.2.2 | JlyOonupoBaHue HajmKCel, 3HAKOB U UHOW TEKCTOBOW W TpauvecKoi
uHpOpMaMM  3HaKaMH,  BBIIOJHEHHBIMH  penbedHO-TouedyHbM | [la Her
mpudrom Bpaiins

3.2.3 | Bo3MOXHOCTh TIpenoCTaBJIEHWS HWHBAIMIAM II0 CIyXy (CiIyxy u Jla Her
3pEHHI0) YCIIYT CypAonepeBounKa (TH(GIOCYpAONIEePEeBOAUNKA)

3.24 | Ilomomp, oka3piBacMas PaOOTHHKAMHU OpPTaHU3AIUH, MPOUICAIINMHU
HeoOxoammoe  oOydeHWe  (MHCTPYKTHpOBaHHE)  (BO3MOJKHOCTB a Her
COTIPOBOXAECHUS paOOTHUKAMH OpraHU3aIuN)

3.2.5 | Hannmume BO3MOKHOCTH TIPENOCTABICHUS YCIYTH B TUCTAaHIIMOHHOM Jla Her

PEXKUME UK HA JOMY
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[Ipunosxxenne 3

AHKETA"
JJIS1 OIIPOCA TMoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH OKa3aHUA
YCJIYT OPraHu3anusiMu KyJbTYpPbl
Yeaowcaemwiii yuacmuux onpoca!

Onpoc nposooumcst 8 yensax 8vlaGIeHUs MHEHUsl 2PAXCOaH O Kadyecmee YCI08Ull OKA3AHUS YCILye2
opeanusayuamu Kyaemypul. lloocanyucma, omeemvme Ha 6onpocvl anxkemwvl. Bawe mnenue
NO360UM VIYUUUMb PAOOMY Op2aHu3ayull KyIbmypbl U HOBbICUMb KAYECMB0 OKA3AHUS YClye
Hacenenuto. Onpoc npogooumcs aHOHUMHO. Bawiu gamunus, ums, omuecmso, KOHMAKMHblE
menegonvl yKkasvieamsv HeobszamenvHo. Konguoenyuanvbrnocms evickazannoco Bamu muenus o
Kauecmee yClo8ull OKA3aHUsl YCy2 Opeanu3ayusmu Kyabmypsl 2apaHmupyemcs.

1. Ilpu mocemeHny OpraHu3anuy o0palaIuch Ju Bol kK mHGoOpManum o ee AeATEJIbLHOCTH,
pa3MelleHHO Ha MHGOPMAIMOHHBIX CTEH/IaX B IOMEIIEeHUsIX OpraHu3anumn?

U Hda 0 Her (nepexoo k sonpocy 3)
2. YiaoBiaeTrBopeHbl Ju Bbl OTKPBITOCTHI), MOJHOTOH M JAOCTYNMHOCTHIO HH(MOPMALHHU O
AeATEeJIbHOCTH OPraHU3aluM, Pa3MelleHHO HA WH()OPMALMOHHBIX CTEHIAX B MOMeEIIEHUH
opranuszauum?

O a [ Her

3. Ioab3oBajsuch Jau Bbl oduuMATBLHBIM CcalTOM OpPraHu3aluu, 4YTOObI MOJYYUTh
HH(pOpPMALMIO 0 ee AeATeJbHOCTH ?

U JTa O Her (nepexoo k sonpocy 5)
4. YnoBiaerBopeHbl JH Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTHIO HH(pOPMALMHU O
AeSITeJIbHOCTH OPraHU3alMu, pa3MelleHHOH HAa ee 0(PUIMAJIBHOM caiiTe B MH()POPMAIIMOHHO-
TeJeKOMMYHUKALMOHHOM ceTH "UHTEepHeT"?

O Jla 1 Her

5. VYnomaerBopeHbl Ju Bbl KOMQOPTHOCTHIO YCJIOBHIl TNpeAoCTABJEHHUS YCJIAYI B
opraHu3aumu? (Haiuyue KOM@OPMHOU 30HbI OMObIXA (0JACUOAHUS), HAIUYUE U NOHAMHOCD
Hasueayuu 8 NOMewjeHUY opeanu3ayuu; Haiudue u 00CMynHocms NUMbeBol 600bl 8 NOMeueHUU
opeaHuzayuu; Haiuyue u 00CMYyNnHOCMb CAHUMAPHO-2USUCHUYECKUX NOMEWEHULl 8 OP2aHU3ayuu,
Y0061€meOpUmMenbHoe CAHumapHoe COCMOsIHUEe NOMEeWjeHUll Op2anu3ayuy, MmpaHcnopmHasl
00CMYNHOCMb Op2aHU3aAYUU (Haaudue oouecmeenHo20 mpancnopma, NapKoeku), 00CmynHoCmMb
3anucu Ha nonyuenue ycayeu (no meneghouy, Ha OYuUYUAIbHOM calime OpeaHu3ayuU, NOCPeOCMEoM
Eounoco nopmana 2ocyoapcmeeHuvix u MYHUYUNATbHBIX YCIYe, NPU JTUYHOM NOCEWEeHUU 8
peaucmpamype uiu 'y CReyuanucma opeanu3ayu) u npodue yciosus)

O Jla 1 Her
6. Umeere s Bbl (Wiu uio, npeacraButeeM KoToporo Bol siBjisieTech) YCTAHOBJIEHHYIO
rpynmny MHBaJIUAHOCTH?

L Jla O Hert (nepexoo k sonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl 10CTYIHOCTHIO NpeaoCTABJICHHMS YCJAyr Il UHBAJIUIOB B

opranuszauum?

O Jla ] Her

12 Ankera paspaGoTaHa B COOTBETCTBHH ¢ “MeTOMKOI BBIABICHHS I 0GOGIICHHS MHCHHS TPa’kK/IaH O Ka4ecTBE YCTOBHIl OKa3aHHs
YCIyT OpraHu3anusMH B cepe KyIbTyphl, OXpPaHBI 3/I0POBbs, OOpa30BaHUS, COLMAILHOTO OOCITYXHMBaHHSA U (enepaTbHBIMA
YUIPEKIACHUSIMUA METMKO-COLUATIbHOM IKCIepTH3bI’, yTBep KIeHHO! nprka3oM Muntpyza ot 30 oktsi0ps 2018 r. N 675H.
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8. VYaosiaerBopennl Ju Bbl [100poKeaTeIbHOCTHI) H  BEKJIMBOCTHIO PadOTHHKOB
opraHu3anvu, o0ecrmeYyMBAIOIIUX  NEPBHYHbI  KOHTAKT €  MOCETHTEJSIMH U
nH(popMHpoBaHHe 00 Yycayrax NPH HENOCPeJICTBEHHOM OOpalleHHHM B OPraHM3aLnMI0
(padOTHHUKH BaXThl, NPUEMHOI1, KacChl U IPoYHe PA0OTHUKH)?

O Jla 1 Her

9. VYnomierBopenbl Ju Bbl 100pokenaTebHOCTHI) U BEKIHBOCTbI) Pa0OTHUKOB
OPraHu3auMu, 00ecNeYUBAKIINX HEMOCPeJICTBeHHOe OKA3aHWe YCJIYI'dM NpPU o0pallleHUW B
opranuszaunuio (0ndJMoTeKapu, IKCKYpPCOBOAbI U Npoure PabOTHUKHU)?

O Ja O Her

10. IHoap3oBaauch Ju Bbl KAKHMH-JIH00 NUCTAHIMOHHBLIMHI CIIOCO0AMHM B3aMMOJEHCTBHUSA C
opraHu3anuei?

K oucmanyuonnvim cnocobam omuocamcs: meneg)oH, 21eKMPOHHAS NOYMA, 3JeKMPOHHbBIU
cepsuc (ghopma 0ns nooauu 31eKMpoOHHO20 0OPaAWeHUsl, HCAL00bl, NPEOIONCEHUS UTU NOLYUEeHUs
KOHCYIbMayuu no oKazvleaemviM ycayeam, pasoen "Yacmo zadasaemvle onpocwl”, ankema 0ns
onpoca epadcoan Ha catime).

O Ja O Hert (nepexoo k sonpocy 12)
11. VYnoiaerBopenbl Ju Bbl [100p0o:KeIaTeJBLHOCTHI) H BEKJINBOCTHIO PadOTHHUKOB
OPraHU3alMu, ¢ KOTOPLIMH B3aUMO/I€iiCTBOBAJIM B IUCTAHIMOHHOW opme?

O Jla 1 Her

12. T'oToBbl Jin Bbl pekoMeHT10BATH JAHHYK) OPraHU3AIUI0 POACTBEHHUKAM U 3HAKOMBIM ?
Ecnu opeanusayus aensemcs eouncmeenHou 00CmynHou, mo moziu 6wl Bbi ee pekomenoosamy,
ecu Obl OLLIA BO3ZMONCHOCHb 8LLOOPA OpeaHU3AYUU?

O Jla O Her

13. YaoBiierBopeHs! Jin Bbl oprann3aniuOHHbIMH yCJI0BHUSIMU NIPEAOCTABJICHUSA YCIyr?

K opeanuszayuonnviv  ycnogusm —npedocmagneHuss yciye OMHOCAMCA:  2paux  pabomol
opeanuzayuu; HAGUSAYUS BHYMPU OPaHU3AYUU  (Haaudue UHQGOPMAYUOHHBIX —madIuyex,
yKazameiet, CUCHANbHBIX Mabl0, UHPOMAMO8).

0 Jla O Her
14. YoBiieTBopeHbl Jin BbI B 11€710M yCJI0BUSIMU OKA3aHHSA YCJIYT B OpraHu3anuu?
0 Jla O Her

15. Bamm NPEATOKEHUS M0 YITYUIHICHUIO yC.]'IOBHﬁ OKa3aHusdl yciyr B JaHHOM Opranus3amnuvu:

16. Bam mosi: 0 Myxckoit [ XKenckwii 17. Bam Bo3pact (noanvix nem)

BJIAT'OJJAPUM BAC 3A YYACTHE B OITPOCE!
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